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Helping healthcare institutions stay 
connected and competitive.

Healthcare Connect Fund

Administered by the Universal Service Administration Company (USAC), the Healthcare Connect Fund 

provides support for high-capacity broadband connectivity to eligible healthcare providers (HCPs) and 

encourages the formation of state and regional broadband HCP networks. Eligible rural HCPs — and 

those non-rural providers that are members of a consortium that has a majority of rural HCP sites — 

may receive up to a 65% discount on all eligible expenses for high-capacity broadband connectivity 

services and equipment, as well as to construct your own broadband infrastructure if it is the most 

cost‑effective option. 

Joining a consortium may allow healthcare providers with both rural and urban locations to secure 

funding if the consortium is over 51% rural in its total site count. If your location is not in a rural area, you 

still may be eligible for funding as part of a consortium. 

Simplified Funding for Healthcare Providers

Segra partners with the Palmetto State Providers Network (PSPN) consortium, run by the non-profit 

organization Palmetto Care Connections. 

Although consortium membership is not required to apply for the federal funds, several significant 

advantages are available as a PSPN member: 

•	 PSPN has an evergreen USAC contract through 2033. As a member, competitive bids are not 

required to add sites or upgrade services.  

•	 Both urban and rural healthcare providers, administrative offices and data centers are eligible to join 

the consortium and qualify for the funds. 

•	 There’s no need to hire a separate consultant or navigate the system yourself--our dedicated 

support team will file the paperwork for you. 

Why Segra?
Few industries face more critical 
demands for secure, reliable 
communication than healthcare. 
Segra provides resources, services, 
and support to protect patient data, 
improve network performance, and 
ensure the flow of vital information 
— all while meeting strict 
regulatory standards. 

Healthcare providers face complex, 
costly standards. Segra crafts 
customized communications 
solutions with the high-
performance connectivity you need 
for patient care and compliance. 

Winning Solutions for 
Healthcare Providers

Let’s Create  
Winning Connections 
Together.
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