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SkyFax
Segra’s SkyFax provides an all-in-one HIPAA and SOX compliant fax solution, that handles high volume usage and consolidates 

existing fax machines, email faxing, web faxing systems while keeping existing workflows undisturbed.

With the FCC’s mandate and carrier network changes, POTS (Plain Old Telephone Services) lines are no longer being supported, requiring customers to find 
an alternate solution for faxing that were traditionally transmitted across POTS copper lines. Segra now offers a faxing solution that wholly replaces these 
traditional services while also eliminating the costs of managing multiple fax vendors and systems.

Customer Benefits

Maintain Legacy Workflows:  

Segra’s HTTPS ATA acts as a secure bridge, allowing customer’s existing fax machines to connect directly without any changes in workflow. This ensures 

operations continue without interruption, preserving the familiarity and efficiency of current processes.

Cost Savings

By eliminating outdated copper phone lines, businesses can significantly reduce their operational expenses. This cost-effective solution not only lowers 

monthly bills but also reduces maintenance needs associated with traditional lines.

Enhanced Security

With enterprise-grade encryption and reliable uptime, SkyFax provides the highest level of security for sensitive data. This is particularly beneficial for 

businesses that handle confidential patient information, ensuring compliance with regulations such as HIPAA and SOX.

Modernized Faxing

Transitioning to fax-to-email and email-to-fax capabilities allows businesses to reduce paper usage and enhance environmental sustainability. It 

modernizes fax workflows by making them more efficient and accessible from any location.

Convenience 

The browser-based fax client provides a user-friendly interface that requires no software installation. Remote teams can easily send and receive faxes 

securely, enhancing productivity and flexibility in shared working environments.

Streamlined Operations 

The Fax Connector Software integrates seamlessly with EMR/EHR systems, automatically capturing and storing sensitive patient documents. This reduces 

manual data entry and keeps sensitive information secure within controlled network boundaries.

Developer-Friendly API’s 

A full suite of fax APIs offers IT teams and developers the flexibility to integrate fax capabilities into existing systems such as CRMs, ERPs, and proprietary 

applications, enabling scalable and secure enterprise deployments.

Features

•	 All-in-One Solution

•	 Plug-and-Play Equipment

•	 Reliable, Cloud-based Service

•	 Subscription Structure

•	 100% U.S.-based, data never leaves the country

•	 Entirely HIPAA-Compliant Platform (data 

transport, storage, support)

•	 Trusted Partner

Specifications

•	 Three Pricing Packages: 1,000, 2,500, and 5,000 Pages Per Month

•	 ATA included as part of service

•	 Additional DIDs sold separately

•	 Available across all Segra fiber network

•	 Prerequisite Services: Segra Internet


