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What is Segra SkyFax? 
Segra SkyFax, is a secure, cloud-based fax solution that lets you keep your 
existing fax machines while sending faxes over the internet using HTTPS. It 
eliminates the need for legacy copper lines, reduces costs, and provides a 
seamless transition to digital faxing—without changing how users work. By 

unifying fax workflows into one platform, Segra SkyFax simplifies management, 
improves reliability, and supports compliance.

This guide provides a quick, step-by-step overview of how to send a fax using the 
Web Fax Client (SkyFax). It is designed to help users complete common faxing 

tasks quickly and efficiently.
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Access the Web Fax Client

1. Go to https://cloud.faxback.net/SkyFax/
2. Log in using your Account Name and 
Password

Tip: Click Forgot Password if you need to 
reset your credentials

Creating and Sending a Fax

1. Enter your From Information.
2. Enter the Fax Number or select a recipient from 
Contacts.
3. Enter a Subject.
4. Add your fax content. Detailed instructions for 
adding and uploading content are provided in the 
next section.
5. Review your fax details to ensure accuracy.
6. Click Send Fax when complete.
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Adding Content to a Fax

1. Click the Fax button to:
•Type content directly into the editor
•Upload or import a document
•Make edits as needed

2. Click Cover to add or edit the fax cover sheet.
3. Click Details to enter a Billing Code (if required).
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Updating Your Contacts

1. Click Contacts to:
• Add new contacts
• Edit or delete existing contacts
• Import or export contacts

2. Select the recipient and click OK to return to your fax.

Getting a Fax Confirmation

1. After sending, you will receive email notifications confirming:
• The fax was sent
• The fax was successfully delivered
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