SEGRA

Backup
as a Service (BaaS)

Secure Backup and Recovery for Your Critical
Business Data

Modern operations demand uninterrupted access to files, applications, and
customer records. Protect essential systems with secure, multi-site recovery
infrastructure.

Is your continuity plan tested for unexpected downtime?

Regardless of company size, protecting critical records dictates business survival.
Unplanned outages, human error, and ransomware put vital operations at risk.
Segra Backup as a Service provides fast, validated recovery for virtual machines,
physical servers, and application-aware environments including Active Directory,
Oracle, and SQL databases. Dedicated Segra Systems Engineers manage your
environment directly from company-owned data centers, ensuring your recovery
objectives remain the top priority.

Core Capabilities and Advantages

« High Availability: Engineered with Commvault to deliver enterprise-grade
backup, rapid restoration, and policy management.

« Scalable Capacity: Flexible monthly consumption aligns directly with business
growth without requiring upfront hardware investments.

- Defensive Security: Data remains isolated and encrypted both in transit and at
rest, with optional immutable air-gapped storage to stop ransomware.

« Multi-Site Redundancy: Seamlessly replicate backup data across separate Segra
data centers for built-in geographic resilience.

Why Segra?

At Segra, we understand that
winning in today’s business
landscape requires more than
just technology — it requires a
strategic connectivity game plan,
relentless agility and innovation,
and a human touch.

We invest in our customers, our
network and our people to deliver
exceptional connectivity solutions
and customer service that
empower businesses to thrive.

Our local-market operating model
means your whole team — from
sales to network engineering to
customer support — are all living
and working in the communities
they serve.

Specifications

- Round-the-clock technical
support available 24/7/365.

Automated daily status reports
and access to an online
management portal.

Custom retention policies
ranging from thirty days to
multi-year archives.

Built-in deduplication and
compression to minimize
bandwidth and storage
expenses.

Centralized protection
supporting on-premises
infrastructure, edge locations,
and remote offices.

Let’s Create Winning

Connections
Together.
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